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Ms Jotsna d/o Sh. Gurcharanjit 7355688321 
# 1307, St. No. 5, Shimlapuri, Gill Road, 
District Ludhiana  

....Appellant  
Vs 

Public Information Officer  
o/o Tehsildar East, 
District Ludhiana  
 
First Appellate Authority 
o/o Deputy Commissioner, 
District Ludhiana  
 

....Respondents  
Appeal Case No. 2691 of 2021 

(Video Conference Proceedings) 
Present:- Ms Jotsna, appellant. 
  None on behalf of the respondents.  

ORDER 
 This order may be read with reference to the previous order dated 5.8.2021. 

2. The appellant states that no information has been provided by the respondents so 

far.  The appellant also placed on record the copy of her request dated 27.11.2020/No.69 

dated 4.12.2020, which is taken on record.  However, none was present on behalf of the 

respondents due to strike by the officials of the respondent authority and the case was 

adjourned for today i.e. 8.9.2021. Neither the respondent-Public Information Officer is 

present nor is information being supplied to the appellant. The perusal of the file shows that 

in this case, application for information was filed on 9.3.2021 but after lapse of around six 

months, no information has been given to the appellant so far. It is, thus apparent from the 

response of the respondent-PIO that there has been delay in providing the information. 

Appellant had also suffered financial loss in getting the information. There are systemic 

deficiencies in the manner of receiving and disposing of applications. The department still 

does not appear to be properly tuned to the performance of its obligations enshrined under 

the RTI Act.  

3. I am, therefore, of the view that ends of justice would be met by awarding a sum of 

Rs. 10000/- (Rupees Ten Thousands only) by way of compensation to the Appellant. This 

amount shall be payable from the State Exchequer before the next date of hearing. 

4. The respondent-Public Information Officer is also directed to file the reply/supply 
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 the information to the appellant before the next date of hearing failing which the punitive 

action will be initiated on the next date of hearing. 

4. To come up on 5.10.2021 at 12.30 PM to be heard through Video Conference Facility 

available in the office of the Deputy Commissioner, District Ludhiana.  

        sd 

Dated: 8.9.2021     (Suresh Arora) 
              Chief Information Commissioner, 

    Punjab. 
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Sh. Amrik Singh 9876800860 
Block J 26/100, BRS Nagar, 
District Ludhiana  

..Complainant  
Vs 

Public Information Officer 
o/o Deputy Commissioner, 
District Ludhiana  
 
Sh. Vikas Kumar, Registered 
Superintendent, 
o/o Deputy Commissioner, 
District Ludhiana  

....Respondents  
Complaint Case No. 365 of 2021 

(Video Conference/Cisco Webex/Telephone Proceedings) 
 
Present:- Sh. Amrik Singh, complainant. 

Sh. Manjinder Singh, Sr. Asstt ____________ on behalf of the respondents.  
ORDER 

This order may be read with reference to the previous order dated 3.8.2021 vide 

which the appellant was directed to submit the larger public interest involved in seeking the 

3rd party information before the next date of hearing.  

2. Due to poor connectivity of video conference facility, the appellant is unable to 

explain the case. Therefore, one more opportunity is granted to the appellant to submit the 

written response regarding larger public interest involved in seeking the 3rd party 

information before the next date of hearing,  to take the matter to its logical end. 

4. To come up on 5.10.2021 at 12.30 PM to be heard through Video Conference Facility 

available in the office of the Deputy Commissioner, District Ludhiana /cisco webex. 

         sd 
Dated: 8.9.2021     (Suresh Arora) 
              Chief Information Commissioner, 
            Punjab. 
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Sh. Baljeet Singh 7696500015 
64 H , BRS Nagar, 
District Ludhiana        ....Appellant  

Vs 
Public Information Officer (By name) Registered 
o/o Deputy Commissioner,  
District Ludhiana  
 
First Appellate Authority 
o/o Deputy Commissioner, 
District Ludhiana  
 
Public Information Officer (By name)  
o/o the Civil Surgeon, 
Ludhiana        ....Respondents 

Appeal Case No. 2917 of 2020 
(Video Conference/Telephone Proceedings) 

Present:- Sh. Baljeet Singh, appellant. 
Sh. Pardeep, Sr. Asstt. M.A. Branch _____________ on behalf of the 
respondents.   

ORDER 
 This order may be read with reference to the previous order dated 4.8.2021. 

2. The representative of the respondents  handed over the 50 pages of information to 

the appellant during the course of hearing pertaining to Point No. 1,2 & 3 of the RTI 

application. Regarding Point No. 5,6,7,8,9 and 10 the Civil Surgeon, District Ludhiana has 

already filed the reply which is reproduced below:- 
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3. Accordingly, the appellant is advised to go through the information provided to him 

and file a rejoinder if any, before the next date of hearing  to the respondent-Public 

Information Officer with a copy to the Commission. As per the RTI application of the 

appellant it has ascertained that Point No. 4 of the RTI application has not been mentioned 

and is missing. Regarding Point No. 8 of the RTI application concerning the Gifts received in 

connection with Covid-19 pandemic, the respondent-Public Information Officer is directed 

to supply the information else file a specific undertaking in this regard before the next date 

of hearing. Regarding supply of information pertaining to Point No. 5,6,7,9 and 10 of the RTI 

application the decision on the same will be taken on the next date of hearing.  

3. To come up on 12.10.2021 at 12.30 PM to be heard through Video Conference 

Facility available in the office of the Deputy Commissioner, District Ludhiana. 

        sd 
Dated: 8.9.2021     (Suresh Arora) 
              Chief Information Commissioner, 

     Punjab. 
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Sh. Brichh Bhan 9876101698 
H.No. 33, Kahangarh Road, 
Patran, Patiala         ....Appellant  

Vs 
Sh. Parveej Goyal, 7986875019, Registered 
Public Information Officer 
o/o the Executive Officer, 
Block Samiti, Patran, Patiala. 
 
First Appellate Authority 
o/o the Executive Officer, 
Block Samiti, Patran, Patiala.       ....Respondents 

Appeal Case No. 2930 of 2020 
(Video Conference/Telephone Proceedings) 

Present:- Sh. Brichh Bhan, appellant. 
None on behalf of the respondents. 7986875019 9463880287 6280769005 9815758505  

ORDER 
 This order may be read with reference to the previous order dated 5.8.2021 vide 

which the compensation was enhanced from Rs.5000/- to Rs.10000/- which has to be paid 

by the respondent authority from the state exchequer.  

2. The appellant states that no information has been provided by the respondents so 

far.  He also states that the respondent-Public Information Officer has not complied with the 

order of the Commission to pay the compensation amounting to Rs.10,000/-(Rupees Ten 

Thousands only) as has been awarded. 

3. The appellant has sought the following information :- 

“iBtoh 2015 s'A b? e/ 8 i[bkJh 2020 sZe BikfJi epi/ tkbhnK iwhBK SvtkT[D bJh tZy tZy 

;kXBK okjhA ehs/ rJ / you dh gqsh ;kb$gqsh gzukfJs d/ fj;kp Bkb ikDekoh fdZsh ikt/.” 

4. As the sought information relates to the every panchayat of the block so the 

directions are issued to the respondent-Public Information Officer to supply the information 

in case the same exists on official record of the Block Development and Panchayats Officer 

only else file an undertaking in this regard before the next date of hearing. As far as the 

other information is concerned the respondent-Public Information Officer has already 

supplied the information and a copy of the forwarding letters have been sent to the 

Commission, which are taken on record. Also a copy of the said letters vide which the 

information has been supplied to the appellant is being sent to the appellant along with this 

order. 
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5. The respondent-Public Information Officer is also directed to pay the compensation 

from the state exchequer amounting to Rs.10,000 (Rupees Ten Thousands only) as has been 

awarded vide order of the Commission dated 5.8.2021 failing which punitive action will be 

initiated against the present incumbent Sh. Parveej Goyal, 7986875019,  Public Information 

Officer-cum-Block Development and Panchayats Officer. He is also directed to place on 

record the name(s) of Block Development and Panchayats Officer, mobile number and 

present place of posting from the date of RTI application i.e. 6.7.2020. 

6. To come up on 5.10.2021 at 12.30 PM to be heard through Video Conference Facility 

available in the office of the Deputy Commissioner, Patiala.  

        sd 

Dated:8.9.2021     (Suresh Arora) 
              Chief Information Commissioner, 

    Punjab. 
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Sh. Suresh Kumar s/o Sh. Om Parkash 
First and Second Floor, 
W.No. 20, Piara Lal Thekedar Street, 
Mansa 01652233614        ..Complainant  

Vs 
Ms Manjeet Kaur, Under Secy-cum-   
Public Information Officer 
o/o the Financial Commissioner Revenue, 
Stamp and Registration Branch, 
Punjab Civil Secretariat, Chandigarh. 
 

 
Public Information Officer   
o/o the Tehsildar, Mansa       ....Respondents  

 
Complaint Case No. 846 of 2020 

 
Present:- Sh. Suresh Kumar, complainant, in person.  

Ms Shalu Sharma 9803122959, 7889254016 Sh. Jaswinder Singh, Supdt., on 
behalf of the respondents. 8196031300, 9803122959 9478379829. 

ORDER 
 This order may be read with reference to the previous order dated 20.8.2021. 

2. The complainant inspected the record of the Public Information Officer o/o the 

Financial Commissioner, Revenue and filed the written submissions, which are taken on 

record. 

3. After hearing both the parties the order in this case is ‘RESERVED’ and will be 

pronounced later on. 

         sd 

Dated: 8.9.2021             (Suresh Arora) 
                  Chief Information Commissioner, 
           Punjab. 
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Sh. Ashok Kapoor 9855556210  

# 8C, Kichlu Nagar,  

District Ludhiana.       ....Appellant   
Vs 

Sh. Joginder Singh, 
Distt. Revenue Officer-cum- 

Public Information Officer   

(H.R.C. Branch)  

o/o Deputy Commissioner,  

Mini Secretariat,  District Ludhiana. 

  

First Appellate Authority  

o/o Deputy Commissioner,  

Mini Secretariat,   

District Ludhiana. 

 

Sh. Jagdish Singh Sra, Registered 

Sub Registrar(West)-cum- 

Public Information Officer   

District - Ludhiana.                ....Respondents   

Appeal Case No. 3328 of 2020 

(Video Conference Proceedings)  

Present:- Sh. Ashok Kapoor, appellant 
  None on behalf of the respondents 
ORDER 

 This order may be read with reference to the previous order dated 5.8.2021 vide 

which the appellant was directed to send the legible copy of the deficiencies to the 

respondent-Public Information Officer with a copy to the Commission and the respondent-

Public Information Officer was directed to remove the same before the next date of hearing. 

2. The appellant states that the respondent Sub Registrar (W), Ludhiana/Public 

Information Officer o/o the Deputy Commissioner, District Ludhiana has not supplied the 

document annexed with report No. 194/H.RC dated 19.12.2018 of Committee to investigate 

wrongly registered wasika No. 12350 dated 11.1.2018 (14 pages). He also states that the 

documents which are part and parcel of the enquiry report has also not been supplied duly 

certified. He also states that the respondent-Public Information Officer may be directed to 

supply the annexures attached with the enquiry report conducted by the District Revenue 

Officer, District Ludhiana, Addl. Deputy Commissioner, Jagraon and Addl. Deputy 

Commissioner, (Dev.) District Ludhiana. Furthermore he requested for a copy of wasika No.  
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12350 dated 11.1.2018 which is a part and parcel of the sought information attached with 

the enquiry report. He further states that he is being harassed by the respondent and 

requested to penalize the respondent and also requested for the compensation in this case. 

3. None is present on behalf of the respondent. Although the appellant has sent the 

deficiencies to the respondent-Public Information Officer but none is present on behalf of 

the Public Information Officer o/o the Deputy Commissioner, District Ludhiana as well as the 

Public Information Officer o/o the Sub Registrar West, District Ludhiana.  

4. The perusal of the file reveals that the appellant has sought the information vide his 

RTI application dated 26.6.2020. Since then few pages have been supplied to the appellant 

by the respondent that too uncertified. It is also a fact on record that the sought 

information relates to the appellant himself, who is around 79 years old. It is appropriate to 

mention that the officers committee comprising of District Revenue Officer, District 

Ludhiana, Addl. Deputy Commissioner, Jagraon and Addl. Deputy Commissioner, (Dev.) 

District Ludhiana submitted the enquiry report on 19.1.2018 in which they recommended 

the departmental action/enquiry against Naib Tehsildar Mullanpur Sh. Deepak Bhardwaj, 

Naib Tehsildar, Ludhiana West  Sh. Harminder Singh Sidhu and Reader Sh. Vikas Kumar. It 

clearly reflects that the respondent authority is hiding the facts about the action being taken 

against the defaulters regarding the sought information by not supplying the action taken. 

5. The perusal of the file shows that in this case, application for information was filed 

on 26.06.2020 but after  lapse of more one year, neither any information has been given to 

the appellant so far nor the respondent-Public Information Officer is attending the hearing 

as he is absent in this case consecutively fifth time i.e. on 15.3.2021, 9.6.2021, 8.7.2021, 

5.8.2021 and today i.e. 8.9.2021. It is, thus apparent from the response of the respondent-

PIO that there has been delay in providing the information. Appellant had also suffered 

financial loss in getting the information. There are systemic deficiencies in the manner of 

receiving and disposing of applications. The department still does not appear to be properly 

tuned to the performance of its obligations enshrined under the RTI Act.  

6. I am, therefore, of the view that ends of justice would be met by awarding a sum of 

Rs. 20,000/- (Rupees Twenty thousand only) by way of compensation to the Appellant. This 
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 amount shall be payable from the State Exchequer by the respondent-Public Information 

Officer o/o Sub Registrar (west) Ludhiana before the next date of hearing. 

7. The respondent-Public Information Officer is absent without intimation. Video 

Conference Facility was introduced for convenience of general public and for government 

officials.  Viewing the absence of the respondent seriously, Sh. Jagsir Singh Sra, Sub Registrar 

(West) District Ludhiana is, thus, issued a show cause notice to explain in a self-attested 

affidavit as to why a penalty @ Rs.250/- per day of delay subject to a maximum of 

Rs.25000/- till the complete information is furnished, be not imposed under Section 20(1) of 

RTI Act, 2005 on him for causing wilful delay/denial of the information to the RTI applicant. 

In addition to the written reply, the PIO is also given an opportunity under Section 20(1) 

proviso thereto, for a personal hearing before the imposition of such penalty on the next 

date of hearing.  He may take note that in case he does not file his written reply and does 

not avail himself of the opportunity of personal hearing on the next date, it will be 

presumed that he has nothing to say and the Commission will proceed ex-parte.   

8. That the respondent-Public Information Officer o/o Sub Registrar (west) Ludhiana is 

also directed to remain present on the next date of hearing along with the original record.  

9. That the appellant has sought the information from the Public Information Officer 

o/o the Deputy Commissioner, District Ludhiana and the said office transferred the RTI 

application of the appellant to the Sub Registrar (West), District Ludhiana. Therefore, 

directions are issued to the Public Information Officer (HRC Branch) o/o the Deputy 

Commissioner, District Ludhiana and Sub Registrar, Ludhiana (West), District Ludhiana to 

remain present on the next date of hearing along with the original record related to the 

sought information. Non compliance of this order will be viewed seriously. 

10. To come up on 5.10.2021 at 12.30 PM at Chandigarh.     SD/  

Dated: 8.9.2021               (Suresh Arora) 
                  Chief Information Commissioner, Punjab. 
 
 



PUNJAB STATE INFORMATION COMMISSION 
Red Cross Building, Near Rose Garden, 

Sector 16, Chandigarh. 
Ph: 0172-2864101, Fax 0172-2864110  Helpline 0172-2864100 

Email: pcic20@punjabmail.gov.in Visit us:www.infocommpunjab.com 

Whatsapp No. 62848-20189 Cisco Webex: 158 708 3455 
 

 

 

CC 
Sh. Varinder Kumar, IAS  Registered 
Deputy Commissioner,  
Ludhiana  

  


